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TOP 10 3PL Technology Solution Providers - 2017

D

ovetailed with supply chain processes, thirdparty logistics (3PL) operations play a vital role
in catering to an organization’s logistics needs by
effectively managing a range of business functions
like warehousing and transportation. The 3PL sector has
witnessed tremendous growth over the years with enterprises
expanding their footprints to reach users worldwide. According
to Global Market Insights, a market research agency, 3PL is
estimated to become a $1,100 billion market by 2024, with
a compound annual growth rate of 4.6 percent. Given the
market dynamics, companies strive for efficiency in all aspects
concerning logistics operations by keeping pace with industry
trends and leveraging the latest technologies.
With automation being the buzzword in the
3PL sector today, technology vendors are offering
integrated software solutions—both cloud-based and
on-premise—to manage warehousing and transportation
operations. Technologies like RFID help improve shipment
visibility and provide real-time shipment tracking capabilities.
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Coupled with state-of-the-art telemetry systems and route
optimization capabilities that ensure not only driver safety
but also quick and secure delivery of goods, critical supply
chain functions that were once challenging can now be carried
out effortlessly. Furthermore, to better cater to certain niche
markets such as food processing, 3PL companies are offering
customized solutions for environments like cold storage
facilities. The dynamism surrounding the 3PL sector has
garnered the interest of enterprise CIOs determined to bring
more value to customers.
To simplify the task of finding best-in-class 3PL solution
providers, a distinguished panel comprising CIOs, CEOs,
CTOs, analysts and the Logistics Tech Outlook editorial board
has analyzed hundreds of companies and selected the ones
spearheading innovation. The featured firms demonstrate an
outstanding ability to innovate and deliver specialized solutions
that suit a client’s requirements.
In this edition of Logistics Tech Outlook, we present to you
Top 10 3PL Technology Solution Providers 2017.
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Russell Marky

I

t comes as no surprise that today
transportation networks have
become increasingly complex with
fluctuating capacity, mounting
shipper demands, and increasing
disruptions. To achieve optimal logistics
management in this environment, service
and technology must be inextricably
connected. Shippers are looking for
a combination of technologies to
effectively handle different modes of
transportation, interact with various
partners, and deliver complete visibility
into how their carrier network performs.

house, Odyssey Logistics & Technology
(Odyssey) is capable of offering unique
and state-of-the-art technology that
creates optimized logistics management.”
Odyssey has developed a web-based
transportation management platform,
WINTM (Web Integrated Network), for
shippers to run their entire logistics
operations with visibility into their
operations across multiple locations.
“With WIN, we offer shippers an
efficient, single-source system to make
logistics and transportation management
easier, faster, and more cost-effective,”
adds Marky. “The platform encompasses
the central functions of transportation
management—an online rating tool,
spot quote comparisons, load tendering,
tracking, and ad-hoc reporting
capabilities—and is offered to shippers at
no cost.”
Available for shipments in North
America, WIN supports truckload (TL),
less than truckload (LTL), intermodal,
and bulk transportation options, which
involve a high-level of integration and
automation. By deploying WIN, shippers
can save time through the automation
of carrier selection, explore cost-saving

We offer shippers a high-value logistics strategy
and an efficient, single-source system to make
logistics and transportation management easier,
faster, and more cost-effective
“Early on we recognized that
shippers needed a technology to
efficiently and cost-effectively manage
the complex environment they work in,”
states Odyssey’s SVP and CIO, Russell
Marky. “Whether a shipper outsources
their activities or manages them in-

opportunities, and optimize freight
spend with better visibility.
According to Marky, WIN is a
carrier-neutral marketplace where
shippers can maintain their existing
carriers and also access a wider network
of carriers in a single web interface. This

allows shippers control and visibility
over their logistics operations permitting
them to choose carriers and brokers that
offer best shipping rates and transit times
for their shipments. Once the carrier is
selected, WIN tracks the shipment as it
moves through the tendering life cycle.
Through a strategic partnership with
Jitterbit®, an integration platform, WIN
provides easy integration with a shipper’s
ERP system which could include an
internally developed system, or an
industry leader such as SAP®, Infor®,
Epicor®, Sage®, and Oracle®. Since WIN
is compatible with this wide range of
ERP systems, shippers can tie backoffice systems with WIN and achieve
their strategic goals of freight spend
management and optimization while
delivering flawless quoting, tendering,
and tracking.
Marky also points out that WIN’s
master data management supports
seamless carrier communication,
enabling shippers to leverage a carrier’s
individual web services or APIs to
retrieve their real-time rates and
eliminate the need for maintaining rate
master data.
“Our key differentiator is the
approach that we take to simplify shipping
and logistics to a whole new level and
find ways to save costs for shippers,”
says Marky. In addition to enabling the
shippers to select the carriers and rates
they view as best for their shipments,
WIN analysts review shipping patterns
to determine if better procured contract
rates might be available.
Odyssey also recently announced
system enhancements that permit
shipment consolidations and
auto-tendering loads based on the
lowest price.
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